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¶ Compliance with all laws, regulations and standards relevant to child safety and 

protection in Victoria, most especially Ministerial Order 1359 - Implementing the 

Child Safe Standards ð Managing the risk of child abuse in schools and school 

boarding premises (ôMinisterial Order 1359õ)and National Principles for Child Safe 

Organisations. 
 

3. 
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5.4 Responding to a Disclosure from a Child 

 

 If a child or young person makes a disclosure to you, please respond in an appropriate 

and supportive manner.  

  

  When managing a disclosure, you should:  

 

¶ Stay calm and control expressions of panic or shock  

 

¶ State clearly that the abuse was not the child's fault - no matter what the 

circumstances are  

 

¶ Listen to the child  

 

¶ Use the child's language and vocabulary  

 

¶ Reassure the child that you believe them and that disclosing the matter was the 

right thing to do; and  

 

¶ Tell the child you are required to report to a Child Safety Lead and the College 

Principal. 

 

Once a child has made a private disclosure, it must be reported to a Child Safety 

Lead as soon as possible. It is not your role to investigate the allegation and you should 

not interrogate the child or pressure them to provide you with more information.  

 

Further, a child may attempt to elicit a promise from an individual that they not tell 

anyone about an allegation, however, you must not make this promise, as you have a 

responsibility to report any allegation. 

 

The College will also use additional measures to provide appropriate care and 

support to those students with a disability or are from culturally diverse backgrounds 

including Aboriginal and Torres Strait Islander children.  
 

Ongoing support and care for the student will be organised by the College.  

 

5.5 Documenting Your Observations and Actions 

 

It is critical that all teaching staff, non-teaching staff, Board members, volunteers, third 

party service providers, contractors and external education providers keep clear and 

comprehensive notes relating to incidents, disclosures and allegations of child abuse 

and/or student sexual offending. This information may be sought at a later date if the 

matter is the subject of court proceedings. Your notes may also assist you later if 

youõre required to provide evidence to support your decisions regarding the handling 

of child protection incidents. 

 

5.6 Preserving Evidence 

 

When an incident of suspected child abuse and/or student sexual offending occurs at 

the College, consider all of the following: 

 



https://xavier.cspace.net.au/ReportableConductofStaffVolunteersandOthers
https://xavier.cspace.net.au/MandatoryReporting
mailto:Principal@xavier.vic.edu.au
mailto:Principal@xavier.vic.edu.au
/sites/xavier/files/2020-07/Whistleblower_Policy.pdf
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8. FURTHER INFORMATION 
 

If you would like further information about the way the College manages its Child 

Safety commitments, the first point of contact is to the relevant Director of Campus. 

 

 

 

 

 

 

 
9. DEFINITIONS 
 

òBehaviour that causes emotional or psychological harmó to a child requires a clear 

link between the alleged conduct and the significant harm suffered (significant is 

defined above). 

 

Signs that a child may have been emotionally or psychologically harmed may 

include: 

 

¶ Patterns of out-of-character behaviour 

 

¶ Regression in behaviour 

 

¶ Distress and anxious behaviours; and 

 

¶ Other physical symptoms, such as self-harm. 

 

The exacerbation or aggravation of an existing mental health disorder may also cause 

emotional or psychological harm. 

 
Examples of emotional or psychological harm may include: 

 

¶ Exposure to violence or threats of violence 
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¶ A person with responsibility for discipline takes lawful and reasonable disciplinary 

action, such as sending a child to sit in ôtime outõ for a period of time; or 

 

¶ An appropriately qualified person gives medical treatment in good faith such as a 

first aid officer administering first aid. 

 

òNeglectó occurs when a person does not meet their obligations and responsibilities to 

keep a child safe and well. The neglect: 

 

¶ Must be more than minor and insignificant 

 

¶ Does not need to have a lasting or permanent effect; or 

 

¶ May be an ongoing situation or a one-off incident, as long as it is not minor in 

nature. 

 

òPhysical violenceó includes an act that causes physical injury or pain. Examples of 

physical violence can include: 

 
¶ Hitting / kicking / punching 

 

¶ Pushing / shoving / grabbing / throwing / shaking 

 

¶ Using an object to hit or strike; or 

 

¶ 
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"Significant" means in relation to emotional or psychological harm or neglect, that the 

harm is more than trivial or insignificant, but need not be as high as serious and need 

not have a lasting permanent effect. 

 

The CCYP has provided guidance on how to identify physical violence, behaviour that 

causes emotional or psychological harm to a child and neglect. 


